Operational Bulletins - Updates

The purpose of an operational bulletin is to provide CNA e-Tool stakeholders with
updates and guidance. In rare circumstances, a bulletins may also be issued for one-
time-only instructions (such as security patches) or to provide urgent instructions to
stakeholders.

e 2017-01 — February 23, 2017
Information pertaining to the technical issues to remediate 1.2A issues that will be
deployed in mid-April.

e 2017-02 — April 20, 2017
Information pertaining to the technical issues that were resolved with 1.2A. In
addition, information on the new Mortgagee Letter from April 19, 2017 that pushed
back the CNA e-Tool’s required mandate to October 1, 2017 is also discussed.



http://intraportal.hud.gov/hudportal/documents/huddoc?id=OPERATIONALBULLETINS_01.pdf
https://portal.hud.gov/hudportal/documents/huddoc?id=OPERATIONALBULLETINS_02.pdf

